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Orange County Grant Update February 20, 2014 
 
1. MCC 7500 Radio Upgrade 
 All of the equipment for the radio MCC 7500 upgrade has been received.  The 
backroom equipment, including servers, FXO, and FXS, are installed in the equipment room, 
and have been tested for connectivity on site.  We are currently working with Windstream to 
install a T1 between Orange County 911 and the NCSHP Training Facility in Garner.  The 
contract was just delivered to Windstream from Orange County, with a 60 day turnaround time 
on installation.  The consoles for the individual dispatch positions are currently in staging in the 
warehouse, waiting for the T1 line connectivity testing to be completed and closer to switchover 
time for NCSHP VIPER network to P25 
 
2. Watson Furniture 
 The two additional Watson Furniture dispatch positions have been installed as of 
2/14/14.  The furniture was installed and tested, with Harris Brothers Electric finishing the 
electrical runs and connections to UPS, and network runs for the two positions on 02/20/2014. 
 
3. Sentinel 4 E911 Phone System 
 The contract for the Sentinel 4 E911 Phone System is currently in review with Wireless 
Communications as of 02/19/2014 to proceed forward.  
 
4.ProQA EPD and EFD - Paramount 
 We have the Sungard Law and Fire Add-On Interfaces waiting for the ProQA software 
installations. We have had some difficulty making contact with our sales representative from 
Priority Dispatch and made contact today, 02/20/2014, to move forward with purchase. 
 


